“Delays in the
resolution of matters
“I went there for the that required timely
very first time and attention.”
| was almost lost due
to lack of properly
explained maps.”

“Post-event, QR codes
could no longer be scanned,
resulting in a loss of
potential leads.”

in

. every hall,
\{Ve have introduced assigned to
it even each one to ensure We have
issues are resolved [
quickly and on the spot. 4 after the show and

onsite

exhibitors with any technical
issues in real time.

“Hopefully, next time
we will be allotted
a bigger stall.”

“Now that CPHI India and We have introduced
PMEC India are two separate services running

We have events, | expect to shuttle —four shuttles
services to be provided each way, to make moving
allowing for better time and between the two venues.” between venues seamless.

engagement with visitors.

“l am interested in these topics:
‘Newer research molecules which
are upcoming,’ ‘Use of Al in drug

“I would like ‘interactive
and knowledge based,’
‘short informative sessions,’
semINAR il and ‘technical seminars’.”
L}

development,’ and ‘Sustainability
and eco-friendly packaging
solutions’.”
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and concise
to match the directly

practical, knowledge-
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exchange. 9 pes y

told us matter most.
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