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An Introduction Getting Started Creating your Company Profile

The Event Planner is your number one tool for

increasing the efficiency and success of your event.

Here you will find a suite of easy-to-use tools that

extend your sphere of influence, facilitate deeper
connections and increase your return on investment.

All personalised to your needs and accessible at your pace.

On the Event Planner you can:

+ Adbvertise your presence at the event through a company and
personal profile

+ Connect with professionally aligned contacts before, during, and
after the event by messaging them or arranging meetings.
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Log in to
the Event Planner

Informa CPHI Milan

Open event company profile

Log in for the first time

CPHI Milan
Oct 8, 2024 - Oct 10, 2024
Step 1: You will receive an email* from Qpen evey
servicesnoreply@eventsbycphi.com containing Q) e

a link to the Event Planner. Click the link.
@ Company profile

Step 2: A window will then prompt you to create a password £ Toam members
for your account. O Lokt
&8 Meetings

Log in to an existing account

Step 1: Go to exhibitor.cphieventplanner.com

Step 2: Enter the email you used to register for the event and your
password** then click the arrow to log in.

*Check your spam folder if you don't get an email in your Inbox from servicesnoreply@eventsbycphi.com

exhibitor.cphieventplanner.com

[> Praview @ v

Welcome to the Event Planner

The Event Planner is a web & app tool to promote your company. connect with qualified leads,
and plan for a seamless experience at CPHI Milan. Open pre and post-show, it gives you more
time to prepare and elevate your event RO

Ahead of the event, search the visitor list and tap into your Al recommendations on the web
planner to discover qualified leads and new business opportunities. Use the messaging feature

to simplify your prospect outreach and pre-schedule meelings for valuable o ions onsite.

Plus, search the content agenda and join online sessions to keep up with industry trends.

Download the app to maximise your show day experience with all your event essentials in one
place, including your badge and meeting schedule. The lead scanning and retrieval function
enables you to capture and gqualify every connection. helping you drive your business forward.

With the help of the Event Planner., wave goodbye to event stress and say hello to a
productive, energizing, and inspiring CPHI Milan experience.

If you have any further queries, please don't hesitate to contact our Customer Service Team on
our hotline, +31 (0) 20 245 5355 or email us at CPHIcustomerservice@informa.com. Our
operating hours are 09.00-17.00 CET from Monday to Friday.

**If you have forgotten your password, click “send me the magic link” after entering your email. You will receive an email to reset your password.

CPHI*~
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Create your personal profile

Make a great first impression by taking a few minutes to set up your
personal profile. A complete profile is more attractive to attendees
and gives you a boost to connecting with the right people.

Step 1: Access your profile. There are two ways to access your profile:

o Click “Edit” at the top-right of the profile picture box.
or

G Click “My Profile” from the drop-down menu to the right
of the page.

Step 2: Once in your profile, proceed to click on the “Edit” buttons to
make relevant changes or updates.

Step 3: Complete all sections. Fuller profiles will help you to get
matched with the most relevant attendees.
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Access the Exhibitor Centre

The Exhibitor Centre is your company’s hub. Here you can update
your company profile, add products and marketing content, review
meetings and so much more.

There are two ways to access the Exhibitor Centre:
0 Click your picture in the upper right corner and select

“exhibitor Centre” from the menu.
or

G Click your exhibitor booth on the left-hand side of the homepage.

or
@ Click on the Exhibitor Centre button on the homepage.

To exit the Exhibitor Centre, select “Open Event” from the left
hand menu.

Networking Content
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Enrich your company profile

Think of your company profile as your online stand. It's an opportunity
to increase your company's discoverability and give visitors a reason
to reach out to you. CPHI"

Informa CPHI Milan

Virtual booth advertising
Welcome to

: We've made updating your event CPHI W
of buygrs have said that they are profile a breeze by prepopulating ceHIMIn N
e Ll o @Rleies @ e el it with your company’s CPHI Online AN 28

that has detailed product and information. Simply verify the
company information! details and make any fine-tuning (R Home
needed. It's that easy!

@ Company peofile ~

_l'l: ;
cpl;..wl Y !I_r::l{:nr:ga CPHI Milan

@ 1234

The navigation bar on the left side will help you access different PEaERneE
sections of the Exhibitor Centre. o

& Team membins
Products

Dacuments & Links Team

B3 Leass -

Information

Step 1: This is the way to edit your company profile:
Click on “Company profile” in the navigational panel to set up

&

Bo

Mesnngs O Remove ad

CPHI creates connections and INspires parinerships: across e giobal pharma cof
Wile chasmpéon innovation al the heart of phanma al our inperson and onling even’

granting you Bccess to endiess opportunites. Cur powerful digial soluticns help seu 1o stay
connected,

imunity.

each section individually. Then click on “Overview".

Irctia

Step 2: Click the “Edit” buttons located on the right of each section
to make relevant changes or updates. The platform saves

your changes automatically. Check that you have updated iz Step 2

all sections of your profile to give your company the

representation it deserves.

*For any information that is incorrect but cannot be edited in the platform, please contact cphicustomerservice@informa.com or your company admin/marketing representative, who can update it directly CPHI ;:.:: 9
on CPHI Online. Depending on your package, you may be able to add more information to your profile. More premium packages enable additional features such as adding a company header. Milan


mailto:cphicustomerservice@informa.com

0

An Introduction Getting Started Creating your Company Profile Networking Content

Customise your

company profile*

1. Add an advertising banner to your company profile*
A. Click on “Add an ad” located on the right of the page

B. Upload a banner in the dimensions 1080x1920px (9:16 ratio),
no larger than IMB

C. Choose from the redirection drop down to link the banner to the
URL/document of your choice

2. Add a background image to your company profile*
A. Click on “Add background” located on the right of the page

B. Upload an image in the dimensions 2560x1600px (16:10 ratio),
no larger than IMB

cptl! D

Infarma CPHI Milan

i company protia

CPHI Milan
Oct 8, 2024 - Oct 10, 2024

[ Home

B Company profie

Documents & Links

Products
& Team memuers
Léads

&3 Meetings

Welcome to

B-10 Octobor 2024 | Milan, Moly

Informa CPHI Milan
Exhibitars
@ 12

Froducts Documents & Links Team

Information

CPHI creates connections and inspires parinershijs across the global pharma community
‘We champion innovation at the heart of pharma at cur in-person and onling gvents,
QrANtinG YOU CCESS 10 Endiess OppOonuNties. Our powertul dIgial SoIoNS Relp you 10 stay
connected.

*Depending on your package, you may be able to add more information to your profile. More premium packages enable additional features such as adding a company header.

For more information on how to enhance your digital presence on CPHI Milan, reach out to your account manager

Virtual boath advertising

CPHI*
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Review and add your products

Just like the rest of the information, we’ve made things easier by prepopulating s e o poten @
products with the details your company admin added to the “My Event” section ;
on CPHI Online. Simply confirm the products you want to showcase and make any
necessary adjustments.

Manage products

Promote your offerings & solutions to the entire show universe
by adding products to your company profile. Give your products i [
a name, unique description and image to help them reach your s

target audience. '

cp "I_-:.::

At previous events, companies who added products to cpHI™ - Manage products

Informa Markets - Stast T

their profile more than DOUBLED their number of leads!

Your Product Name
PV Barcwicns e Mt - S

Step 1
Step 1: Select products from the navigation panel

Step 2: To add a product click on “Create”, located on the right

of the page

Step 3: To edit a product, hover over it in the list and select
the pen icon to make changes

Step 4: Select the 3 dots at the side of each product to hide it Step 4
from attendees

CPHI n

*Depending on your package, you may be able to add more information to your profile. More premium packages enable additional features such as adding a company header. vilan
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Add extra
promotional material

Give potential clients a greater insight into your business by adding
extra promotional material to your company profile. Upload
documents such as sales brochures or provide a link to a video
highlighting your newest innovations.

Step 1: Select “Documents & Links” in the left-hand menu
Step 2: Click “Add documents” on the right of the page

Step 3: To edit a document, hover over it in the list and select the
edit icon that appears

Networking Content

Informa CPHI Milan

Dpen event company. profic
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Oct 8, 2024 - Oct 10, 2024

Open even!
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Q Company profile -~
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*Depending on your package, you may be able to add more information to your profile. More premium packages enable additional features such as adding a company header.
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Find your next client
on the attendee list

All Informa Markets online platforms provide exhibitors with the official
attendee list. This list will be available mid-September, and includes ek
everyone who has registered for the show, thus vastly increasing the

target market size for exhibitors. It is the place to start building your
pipeline of future valuable contacts. Make sure to brief your teams
on how to search through attendees with the easy-to-use filters

Et yonn comrpany mboreraten or psen

and tools. -~
Step 1: From the main event page, click on “Attendee List” in the top of
the navigation bar of the homepage.

B AlreComMMBndations Hus does 1wkt

Step 2: Search the list for visitors that align with your business goals

using the filters on the left-hand side of the screen.

Step 3: Click on an attendee profile to find out more about them and

Philippe Grimm Luc-Alain Savey e Heldencaich JEAN-HOEL.

start networking by sending a connection request or booking

3 MEDSCAL - MECICATION

| G | el A

a virtual meeting.

Don't miss your perfect match! At the top of the attendee list,
you will also see your Al-recommended attendees. These are
matched specifically to you based on your profile and behaviour

on the platform. CPHI .
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Send a connection request

You can send a connection request to an attendee, speaker or another
exhibitor. Once someone has accepted your request, you will be able
to exchange messages on the platform and they will appear in your
list of leads.

Step 1: Click on an attendee profile from the attendee list, speaker list,
or the members under a company profile.

Step 2: Add an introductory message about yourself, your company
and reason to connect.

Step 3: Click “Send connection request”.
Note: You will be able to find all the people you have been in contact

with from “My contacts” tab under your profile picture, or in the
“My Event” button under My Networking tab.

Networking

Content
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Send a message

Engage with prospective clients by sending and responding to
messages. It's a great way to check-in during the event and follow-up
on any outstanding issues after you've met in person.

Exhibitors who used the messaging feature at a previous

event increased their number of leads by more than 300%.

Step 1: Head to the profile of the attendee you wish to message.

Step 2: On the right-hand side of their profile, you will find a chat box.
Type your message here and click the send icon >

Networking Content
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quage your messages

Step 1: When you receive a new message, a red circle will appear over
the chat bubble icon along the top of the screen.

Step 2: Click the chat bubble icon (%) to view your inbox.

Step 3: You can switch between your personal inbox and the company
inbox using the drop-down menu at the top of your messages.

Step 4: Click on a message to view it and respond.

Content

Drop-down menu
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Create a group chat

Create a group chat for discussions with up to 10 people. You can send
messages, share files and arrange group video calls for those topics
that cannot be conveyed in a message.

Step 1: Head to your message inbox by clicking on the chat
bubble icon ().

Step 2: Click the new message icon (& at the top of your messages.

Step 3: Add people from your contact list to the group by selecting the
checkbox next to their name.

Step 4: Click “next” to start your conversation.

By default, the person creating the group chat is the admin.
This gives them the right to:

* Add and remove members

+ Assign and demote new admins

 End the conversation

Content
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Request a meeting

Arrange meetings once the visitor list is available in mid-September!
Move your business relationship further and make time for those
important face-to-face discussions. Meetings can be held online or
in-person at the show.

Step 1: Visit an attendee’s profile from the attendee list, speaker list,
or an exhibitor’s profile

Step 2: Select one of the suggested time slots or click “see more slots”
for all available times

Step 3: Select a meeting location, and add participants if required

Step 4: Add a message and send your meeting request

Networking

Content

Team Lead Event Project Manager Middle East/APAC

Meet Charles

Select a fime slot fo set up a meeting with Charles.

Thursday, September 1, 2022

9:00 AM

Step 2

10:00 AM

Charles Bourgeois

11:00 AM

Swapcard

12:00 PM

« Add a message

1 Charles Bourgecis
igi Thursday, September 1, 2022 1:00 PM to 2:00 PM (Eurcpe/Paris)

© ONLINE - General maetings

Message (sptional)

Intreduce yourself and the purpose of the meeting
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Manage your .
personal meetings N T SR g

Manage your meeting
avaiabiity

Sebect Ehe Hrme siots when you want
a3ts 1

Step 1: Click on “My Event” in the top :

v, October 8, 2024

Tram

navigation menu then select

! avaiabie fora meeting
“My Meetings” in the left navigation bar
Meating with Informa CPHI Milan
B Virtal Masting - Virtuol Moating
3 Tirme proferences 18 wnfoma CPH uilan
Step 2: Here you can manage all the meetings otsscre dupioysainthe v PO———
that have been assigned to you.To edit, T
. . . @ forrnat Wanen available fora meeting Deowniload PO
confirm or cancel a meeting, click on
the editicon e e tora meoting

Available fora meeting

00R available fora meeting
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Manage your
company meetings

Step 1: There are two ways to view your company meetings:

0 From the top of your personal meetings page select
“See my team’s meetings”.

e Enter the Exhibitor Centre (see page 8) and select “Meetings”
from the left navigation bar.

Step 2: Here you can manage all the meetings requests sent to your
company. To edit, confirm or cancel a meeting, click on the
editicon.

Step 3: Once you have clicked on a meeting, you can use the search
bar title “participants” to find your team members and assign
the meeting to them.

Step 4: To manage your company’s meeting availability, select
manage availability from the right hand side of the page.

Content
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Getting Started Creating your Company Profile

Register for sessions

Keep up with industry trends, get inspired by new innovations and
learn the secrets of sector leaders. There is something for everyone in
the event content agenda.

Step 1: From the homepage of the platform, click on “Agenda” in the
top navigation bar to find an overview of all the sessions taking
place at the event.

Step 2: You can search using the filters on the left-hand side to find the
most relevant sessions for you.

Step 3: To register your attendance at a session and add it to
your calendar, simply click the gz icon to the right
of the session name.

Networking Content

g’ gma® . CPHIMilGn

Kt this poge

Hame

My Badge

My Event

Exhibitor List Attendes List

Septambar

2

Refine the list (min. 2 charocters)

Time preferences

Dates

@ time zone (Europ,
Cadtoh 1o s tion
Time is displayed|
Switch i 24-hoy

in 12-hour format

format

B Al recommendations How doss L work?

Deep Dive: g

in

Er i with =

Pharma

Pharma thives an inRavation But
requings strict regulotions for safe.

@ c

& Charlie Gibbons - Lachmann

A5 PM e 490 PM

10:30 AM

10230 AM
T30 AM

hentication: The Missing
Plece in the Anti-Counterfeit
Fight
The pharmaceutical industry is
increasingly confronted with the.

@ Dt B, 20248 430 50 PM

& Terry Kotz - Forgestop

Keynote: The EU's Biotech & Bio-Manulacturing Strategy

A © o o

Exhibitor Centar Hews

Buffer Management ®
strategies: How to Stay Nimble

and Competitive in Biologics
Manubacturing

Biopharmaceutical development and
production requires the investment

@ Oct B, 2024 2:45 P to 310 PM &
& awi Gupta - Avantor

Ouravanior

the European Gommission published o communication lounching the EU Biotech ancd

Biamanutacturing Initiative to enhance compatitivensss and industrial_

CPHI'® 23

4>



@ An Introduction Getting Started Creating your Company Profile

View and export
your schedule

Keep track of the sessions you want to attend in your schedule. You
can even add them to your digital calendar of choice to keep all your
important dates in one place.

Step 1: Click the ‘My Event’ tab from the top menu then select ‘My
Schedule’ from the left navigation bar to view the sessions you
have signed up to.

Step 2: On the right-hand side click “Export to my calendar” or
“Download PDF” to export your full schedule of sessions
and meetings.

Networking Content
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