Extra leads.
Extra business.
Extra awesome.

Easy-to-follow instructional guide for exhibitors
to scan badges, qualify prospects and capture
contact details with ease.
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This feature can also be « |s the lead hot, warm or cold?

used to add questions for + Assign a follow-up action

your team to answer after (send brochure, send email,
their conversations. set up meeting)

00000
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Set up your qualifying questions o | 2=

s Create a qualification field x
Bring consistency to your lead qualification by creating personalised 0
. . - o = Lead qua“ﬂcatlon Dag and diop quakiication HEis at the desinéd postion
questions for your company. After scanning an attendee badge or 0 ®
connecting with someone online, your team can answer these questions to Informa CPHI Mian aceesie va e @ single choie

help identify the quality of the lead. B wunple choices

@ Long text

Coming soon

To set up your personalised questions:

Home Team member assignment

Step I: Log in to the Event Planner and go to your Exhibitor Centre*. Conpany profie v T Shorttext
To get to the exhibitor centre from the event homepage, click your
profile picture in the top right-hand corner and select “Exhibitor

Centre” from the dropdown menu. .

Team members iems

@
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Leads URL
jon (CRO) v Dropdown

Number

&3 mectings

Step 2: Select “Leads” from the left hand menu.
Then select “Leads qualification”.

Step 3: Click the button titled “+ Create a qualification field”.

Step 4: Create your questions. There is no limit on the number of questions @
you can add. Single choice, multiple choice and short text answers
are supported.

* It is possible for any member of your team to add questions, however once a question is

added it will be seen by all your team members. We suggest one person take responsibility for
adding questions and that they set these up as early as possible to get the most benefit.
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Set up your qualifying questions (continued)

Step 5: Click on the pen icon to edit the question

EL-1UI‘.||JI<': choices

—) Option 1
) Option 2

' ) Option 3

Type

O Lead

O Partner

QO Supplier

Q Existing client
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Step 6: Edit the field name and values.

To save a value, select the tick icon.

Company Size X

* Qualification field name
Company Size

2/1500 characters maximur

*Values

1-50

51 - 500

X EX

+ Add value

U Delete qualification field

/N

Once a qualifying field
has been used by your
team, it cannot be
deleted or edited.

As a default, it is possible
for any member of your
team to add questions.
Once a question is
added it can be seen
and used by all of your
team members. We
suggest one person take
responsibility for adding
questions and that these
are set up as early as
possible.



The visitor list will be available on 12th September

Start networking pre-event

The connections you make will be saved as a lead to your Leads Board.
To start making connections, click here and log in to your account.
Step 1: Select Attendee List from the top menu.

Step 2: Use filters to search for potential leads or type keywords into the
search bar.

Step 3: To send a connection, select the < icon on the attendee card.
Once your request has been accepted, you will be able to exchange
messages.

Step 4: To request a meeting, click on the attendee profile and select
a meeting slot, then follow the instructions to add a location, extra
team members and a message.

At the top of the visitor list you will also find your Al recommendations. The more information
you provide in your personal profile and the more you interact with the platform, the more
accurate these will be.
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Home  MyBodge  MyEvent  Exhibitorlist | Amendeelst | Agendo  Speakers  Products

Refine the list (min. 2 charocters) I

Filters

Couniy Mark Howarth

Sponsorship Manoger
inferma

organksations Primary Activity

Seniority Lovel
Interest - Products

Interost - Services

visititity

Natasha Jennings
Heod of Marketing -,

Informa

Your connections

Victoria Ryder
senior Operations Manager

Inferma

Agnes Muignien
Heod of Event Content
Informa

L] 5]

Elle Day
Group Operations Manag

Inferma

Tsania Hisbaron
Marketing Executive- Leod
informa

Exhibitor Center News

Event Manager (Pharma.

Christina Dammers

e-

)

©Olga Fonomareva-...

Inferma

Brand Executive

Informa

Elle Day
- Croups Dpenations Mand »
rifoamng
‘Samira Mohsen
.- >
" niocemo Morkets

Tara Dougal

niterim Brand and Conten.

Meet with Victoria

Dan Stanton

Managing Editor

Select a time slot to set up a meeting with Victoria,, only meeting slots available

for both parties are displayed.

Tuesday, October 8, 2024

10:00 AM  10:30 AM 11:00 AM 1:30 AM

9:30 AM
20 ming 20 mins 20 mires 20 mins 20 mins

S0 Mone slots

12:00 PM

20 mires
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Vanessa Mantilla

Junior Digitol Operations.

Helena Mewcombe

Digital Cperations



https://visitor.cphieventplanner.com/event/cphimilan2024

Scan attendee badges onsite

Scanning a badge will capture their contact details for you
to download later.

To start scanning badges onsite, you will need to download the app.

Step 1: Log in and select the camera icon in the bottom right-hand corner.

Step2: Select QR Code.

Step3: Align the square camera with the attendee badge.

The app will prompt you to allow access to your camera.
Please agree in order to scan badges.
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Scan

B cPHI Milan

Scan badges

'
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Got it!




Add notes and tags

Once a badge has been scanned, you'll be able to see their contact details
and annotate their profile with your own notes.

Step 1: Click “Qualify” to start adding your own annotations.
Step 2: Give your lead a score out of 5 based on their potential.

Step 3: Add tags to enable easy filtering of leads (pre-populate possible tags

with your team before the event to ensure you are on the same page).

Step 4: Add your own additional notes about the lead.

Contact saved

Courtney Acosta

Senior Cornmiercial Marketing Executive-Mater..

Informa CPHI Milan
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QUALIFY

VIEW PROFILE

11:49 all F

Courtney Acosta
5] CPHI Milan

Lead qualification

Scoring your contacts and adding
a note helps prioritize follow-ups
and remember the details of each
interaction.

QUALIFY

Scoring

Adding a score helps your follow-up by
knowing the potential of each connection
made.

Tags EDIT
Add tags to organise your contacts

nto groups.

Note EDIT

Add notes to remind you about your contacts
and how you met them

Context
Met Thursday, July 18 at 11:45 AM during
CPHI Milan

Date is displayed in your time zone
[Eur:npe“nmsterdomj



Download your leads post-event

Post-event, you can download an excel file that includes the information of
all your scanned badges, any connections made online and anyone who
has interacted with your sponsored content. The file is formatted so that all 29330 15 1

the information can seamlessly be imported into most CRM systems. i Sl okl

Leads

Export leads X
5
Step 1: Log in to the Event Planner and go to your Exhibitor Centre. () Home Connectionsmode | © Export allleads clicks
To get to the exhibitor centre from the event homepage, click your B o S S
Team's connections (5)
profile picture in the top right-hand corner and select S
“Exhibitor Centre” from the dropdown menu. F & Loois 2/03/2023 - 300 PM 0212612024 - 859 PM
23 First name 71 @ Connected with your members Createdon i)
Step 2: Select “Leads” from the left-hand menu.
@ Registered or ottended pf y po
Step 3: Click “Export Leads” from the top right corner. @ Watched your sponsored sessions onine
Start export

Step 4: You can download all your leads at once or select specific dates
and sources.
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Download
the CPHI app
to begin
scanhing!

Need assistance?
Contact the CPHI customer serv ice team on
cphicustomerserv ice@informa .com




